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Abstract

Research Background: Today, in organizations and the country's administrative
system, one of the most important obstacles to the correct selection of employees, which
is increasingly manifested in recruitment and job interviews, is a phenomenon known as
"organizational cronyism." Organizational cronyism refers to the unfair exploitation of
organizational power and resources to grant benefits and privileges to relatives, friends,
and like-minded individuals, without regard to merit-based criteria.

Research Objective: The present study was conducted with the aim of identifying
and prioritizing the antecedents and consequences of organizational cronyism in
government organizations.

Research Methodology: This research is applied in terms of purpose and exploratory
in terms of data collection, which was executed using a mixed-methods approach
(qualitative-quantitative) based on an inductive-deductive philosophy. In the qualitative
phase, 25 experts were interviewed using purposive sampling, and the data were analyzed
through content analysis using specialized software. In the quantitative phase, a
questionnaire based on the qualitative findings was designed, and the causal relationships
and the degree of influence of the components were calculated using the fuzzy cognitive
mapping (FCM) method.

Research Findings: The findings revealed that "organizational culture,"
"administrative profiteering," "inefficient administrative system," and "lack of control
and monitoring systems" are, respectively, the most important antecedents of
organizational cronyism. Furthermore, "violation of psychological contracts," "reduced
work performance," "tendency toward laziness and procrastination," and "deviant
employee behavior" were identified as its key consequences.

Conclusion: Organizational cronyism is a multi-causal phenomenon with devastating
consequences for human capital and the productivity of government organizations. The
most important strategy to combat it is to reform organizational culture and strengthen
monitoring systems and meritocracy.

1. Corresponding Author: Professor, Department of Policy Making and Public Administration,
School of Public Administration and Organizational Sciences, School of Management,
University of Tehran, Tehran, Iran moghimi@ut.ac.ir

2. PhD student in Human Resource Management, Department of Leadership and Human Capital,
Faculty of Public Administration and Organizational Sciences, Faculties of Management,
University of Tehran, Tehran, Iran shabnam.zarjou@ut.ac.ir

3. PhD student in Public Administration, Faculty of Management and Economics, Lorestan
University, Khorramabad, Iran fathi.m@fth.lu.ac.ir


mailto:moghimi@ut.ac.ir
mailto:fathi.m@fh.lu.ac.ir

1540 slg (O gy 03kud) 0 0sled S b Jlo ¢ ilojbo 31y llas dolibesd

Innovation and Originality: This research, for the first time, employs the fuzzy
cognitive mapping approach to simultaneously identify the antecedents and consequences
of cronyism in Iranian government organizations and, by presenting a causal model,
provides a comprehensive framework for the systemic analysis of this phenomenon. The
value and applicability of the research findings are of great importance for human
resource managers and organizational planners in designing preventive policies and
improving the administrative environment.

Keywords: Organizational Cronyism, Fuzzy Cognitive Mapping Method, Government
Organizations.
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