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Abstract

Given the increasing significance of artificial intelligence in contemporary society,
there is a fundamental need to address ethical issues related to these technologies. This
study adopts a targeted literature review approach to systematically analyze existing
scholarly work on Al ethics. By examining 53 peer-reviewed articles sourced from the
reputable Scopus and Web of Science databases, the research aims to identify prevailing
themes, concerns, and recommendations related to ethical issues in Al deployment. The
selection criteria focused on works that explicitly address ethical dimensions, ensuring
the findings are directly relevant to the core subject matter. The findings reveal that
concepts such as justice, fairness, equality, racial and gender stereotypes, responsibility,
accountability, and the promotion of well-being hold the highest levels of importance
within the existing literature. These topics are predominantly emphasized in the field of
Al ethics. To effectively address the associated ethical challenges, enhanced collaboration
among stakeholders, greater alignment of ethical guidelines and regulations,
standardization efforts, the utilization of ethical assessment mechanisms, and a focused
attention to justice in the application of Al within organizational processes are identified
as key points of intervention.
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