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Abstract

The present study examines the impact of workplace incivility on deviant workplace
behaviors, with the mediating role of interpersonal conflict and organizational climate. This
research is applied in terms of purpose and descriptive-survey in terms of data collection
method. The statistical population consisted of all employees of universities in Chaharmahal
and Bakhtiari Province (2,200 individuals). Using Cochran’s sampling formula, 600
individuals were selected as the final sample through proportionate stratified sampling. The
research instruments included the Workplace Incivility Questionnaire by Cortina et al.
(2001), the Deviant Workplace Behaviors Questionnaire by Spector et al. (2006), the
Interpersonal Conflict Questionnaire by Agotnes (2018), and the Organizational Climate
Questionnaire by Vartia (1996). The validity of the questionnaires was examined based on
content, face, and construct validity, and after necessary revisions, their validity was
confirmed. Additionally, the reliability of the questionnaires was assessed using Cronbach’s
alpha, yielding values 0of 0.92, 0.92, 0.88, and 0.88, respectively. Data analysis was conducted
at both descriptive and inferential levels, including structural equation modeling (SEM). The
results indicated that workplace incivility had a significant positive impact on deviant
workplace behaviors, with an effect coefficient of 0.66. Furthermore, the findings confirmed
that interpersonal conflict and organizational climate played a mediating role in the
relationship between workplace incivility and deviant workplace behaviors.

Keywords: Workplace Incivility; Deviant Workplace Behaviors; Interpersonal Conflict;
Organizational Climate.
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