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Abstract

The present study aims to determine the effect of quantum leadership on the customer
relationship quality with the mediating role of protean job attitude and organizational
citizenship behavior (good soldier syndrome). This research is philosophically positivist with a
comparative approach and a descriptive strategy. Also it is quantitative type in a cross-sectional
time frame, and the data collection tool is a questionnaire. The statistical population was the
employees and clients of Imam Khomeini (RA) Relief Committee of Kurdistan Province. 217
employees and 423 clients were selected as a statistical sample based on the of experts’ opinion.
A researcher-made questionnaire adapted from standard questionnaires was used to collect data.
The reliability of the measurement model was verified through factor loadings, composite
reliability and Cronbach's alpha, as well as convergent validity with the AVE criterion and
divergent validity with the HTMT index. The results of data analysis with PLS software showed
that quantum leadership has a direct effect of 21.2% and indirectly by 40.9% and 10.5%,
respectively, through the variables of organizational citizenship behavior and protean job
attitude on the quality of relationship with the customer. Also, the results of variance analysis
with SPSS software showed that there is a significant difference between the average opinions
in terms of gender, experience and age variables. However, no difference was observed in other
variables. The innovative aspect of the research is that previous studies have investigated the
mentioned variables separately and in western cultures. However, the present study examined
the variables simultaneously and in a non-western culture and context (Iran).
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