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Study on the Mediating Role of Job Crafting and the
Moderating Role of Occupational Identification

Elham Ebrahimit

Abstract

In today's competitive job market, concepts such as protean career attitude and perceived
employability have replaced traditional employee attitudes towards career management. The
present study aims to investigate the impact of protean career attitude on internal and external
perceived employability through the mediating role of job crafting. Additionally, this study
examines the moderating role of occupational identification on the relationship between
protean career attitude and job crafting.This research is applied in terms of its objective and
employs a descriptive-survey methodology for data collection. The statistical population
consisted of employees from a company in the field of new telecommunications and
communication technologies. A total of 350 questionnaires were randomly distributed within
the company, and the collected data were analyzed using standard questionnaires through
structural equation modeling (SEM) with the partial least squares (PLS) approach and
SmartPLS 3 software.The research findings indicated that protean career attitude
significantly affects internal perceived employability; however, the direct relationship
between protean career attitude and perceived external employability was not confirmed.
Protean career attitude, through the mediating variable of job crafting, influenced both
internal and external perceived employability. Occupational identification also moderated the
relationship between protean career attitude and job crafting. The results of this study assist
researchers and organizational practitioners in gaining a deeper understanding of the
perceptions and behaviors that influence employee career path management. These concepts
profoundly impact traditional methods of employee recruitment and retention.

Keywords: protean career attitude, internal perceived employability, external perceived
employability, job crafting, occupational identification.
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